
Dental Services: Improving Care Coordination

Oral health and dental teams play a 

critical role in patient’s overall care 

model.  As a result, the need for 

improving communication and 

awareness for dental teams is essential 

for improving overall care coordination 

efforts.

Use Case: Use Event Notifications 

to notify dentists when a patient has 

received care in the community for 

dental related complaints or 

procedures.

Project Details Impact

• Leverage existing ADT feed to SDHL

• Subscribe to event-based notifications

• Upload specialized patient list

• Improved transfer of information and 

coordination of care between specialists

• Enhances ability to make any changes to 

treatment plan to provide ongoing support

• Supports ongoing clinical management and 

scheduling of follow-up visit post-discharge


